TEST CUSTOMER.

e
eseien,

R

T 1
DCTKC

UNIVERSITY OF CALIFORNIA

Last updated: June 27, 2019



EBill Users Guide — Navigation

Table of Contents

LGy Y= =T =T USRS 2
(@ U Lol 1 2= 7RSSR 4
A CCOUNT SUIMIMIAIY 1 itttitiiiee ittt ettt ee e e e e et e teat e e e e eeeteeeaaa s aeeeeesaessasa s eeeeeeeassasaasseeesessssssssssseeesssssssssnsseeeeesssssssssnsseeeeessssssssseseeeseesssssnsseeseesenesnnns 5
LYY S I =140 0= ) SRR 6

VA Ko = I =T | = o TSRS 6

o AV o 1Y Al B U= TSSOSO ORPRORPROPPRPRIRE 8

SEIBCE INVOICE(S) +eeeeuriieeiitiiieieiie e e eeitte e e ettt e e eettteeeeitteeeeeteeeeeattaeaeaasseeaaansssaasassasaeessesaeansssaeeanssssesanssseesansesaaanssseseanssasesanssesesnsaeeesssesesansseeesansseeesansrneas 10
1V 0 U= T o | A - | PSP UPPPTPPPPPN 12
T Yo [T g Y= 1Y o 1T ) 4RSS 12
e 0 [T oLl o 1) o ] V2T SO SOTORORORORORORPROROR 13
INVOICES ittt ettt e e e e s bbb ettt e e s e e s b b e et e e e e e s s b b e et e e e e e e e s s b e et e e e e e s R R b e e e e e e e e e e b b e e et e e e e e e b e e et e e e e e e b b et e e e e s e e e b ae e e e e s e e anrraneeee e s 13
(600} o) 7= Lot Sl U3 TR 14
Tt 18T o) Y = 1 =4t 15

1 | PAGE
Berkel€y June 27, 2019

UNIVERSITY OF CALIFORNIA
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EBill is a secure and convenient way to check your account status, issue
payment, and communicate with the eBill team. This guide will familiarize
you with many of the features of the eBill system.

Getting Started

To sign up for eBill, go to https://ebill.berkeley.edu and select the link

labeled New User? Sign up Now!.

UC Berkeley | Office of the Vice Chancellor of Finance

Berkeley eBill

Home UsingeBill PayingbyeCheck  Payment Information  Questions

Welcome to eBill

and payment
non-student)

non-student individuals who are
customers of UC Berki

Use eBill to:

Login to eBill >

® Make an online eCheck payment
® view all invoice details

New User? Sign up Now!:”

® View invoice backup, if available

® View payment history Your UEPTDTSTRETNE nal email address used to
* Optout of paper invaicing set up eBill access,
p— —

If you ne T

acccgs oz -=hilling berkeleyae

With your Customer ID number in hand, complete the eBill Online Access
Request form. Please allow up to five (5) business days for account
activation. Once activated, we will email your login credentials.

Berkeley

UNIVERSITY OF CALIFORNIA

" 0D & "t

eBill Online Access Request

Please complete this form in its entirety. An incomplete response could delay your access to the
Once your d, your user name and temporary p: will be:
sent via email. Please allow 3 to 5 business days to receive your login credentials. If you need

assistance, send an email to nonstu_ar@berkeley.edu.

* Required

Email address *

Enter your customer ID number
Custe # be ith 1000;
— /WV, il xx)i//"—'~ )

https://ebill.berkeley.edu. Select

the button labeled Login to eBill.

UC Berkeley | Office of the Vice Chancellor of Finance

Berkeley eBill

Home  UsingeBill PayingbyeCheck  Payment Information  Questions

Welcome to eBill

Use eBill to:
® Make an online eCheck payment
® View all invoice details
® View invoice backup, if available
® View payment history
» Opt out of paper invoicing set up eBill aceess.

w—— / - " ,_,._—/_ = & / — s |
Then, enter your User ID and temporary password. Click the Sign On
button.

Your user 1D Is the original email address used to
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4 Berkeley "

Password Rules

Password cannot be Customer User ID.

Passward cannot be your primary email 1D.

Password must be at least & characters long.

Password must have at least 1 digit character.

Password must have al leasl 1 lower case character

Password must have at least 1 upper case character.

Password must have al leasl 1 special characler such as
L @#S% A& ()-_=+\[[1{};:/2.>=<

8. Proviously uscd passwords arc not recommended.

Berkeley Financial System - eBill

NOPORON

rynaama@gmail.com

= )

User ID rynaama@agmail.com

Description NAAMA RAZ-YASEEF
= ~Gurrent Pasesword |

Forgot your password?

R T—
) Enable Screen Reader Mode
Change Password

“New Password |

You will be asked to change your temporary password.

Your new passwordmust be a minimum of eight characters long, have at

You would receive a message if your password were successfully changed.
least one upper case letter, lower case letter, and number. Also, it must

Rejected passwords most likely did not meet all the rules requirements.
include at least one special character, such as an exclamation point, Repeat the steps with a different password until it is accepted.
ampersand, pound symbol, or asterisk. Your password cannot contain

spaces.

Enter your new password twice — once in the New Password field and
again in the Confirm Password field. When you are done, click the
Change Password button.

‘Your password has successfully been changed, Continue to Homepage?
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Once you login with your new password, you start at the eBill home page.

Berkeley (==

Quick Pay Account Summary Make a Payment

20| ® 0]

[ 4 =

Pending Payments

A

275,797.29 USD 4 invoices

PaymentHistory Invoices

We've designed Quick Pay with simplicity in mind: to pay all your invoices
with a single eCheck.

Select the Quick Pay tile. This takes you to a page with the Electronic
Check Terms and Conditions. If you agree to these terms, use your mouse
and click the | Agree toggle switch. This moves the switch from No to Yes

and confirms your acceptance of the terms.

Then, select the orange Submit Payment button.

Berkeley

UNIVERSITY OF CALIFORNIA

=l

H
&
|
1
o

Step 2 of 2: Review and Submit
NANOSHIFT, LLC Payment Method Electonic Check/ACH)

~Partial Pay Comment

Partial Pay Comment -

~ Payment Totals

Payment Amount © Currncy © Payment Date ©

70000 USD 022

 Electronic Check Terms and Conditions

A pop-up box asks you to confirm this payment. Select OK to continue.

Are you sure you want to submit this payment?

‘ oK | | Cancel

Now complete the billing information and payment details page. The
billing information section should already be pre-populated with your
billing details. Please update any missing or incorrect information. Fields
marked with an asterisk are required.

In the Payment details section, enter your routing number, bank account
number, and check number. From the Account Type pull-down menu,

please indicate if the bank account is a checking or savings account.

Once the page is complete, click the Process payment button.
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Berkeley e&il

UNIVERSITY OF CALIFORNIA

Fields marked with * are required

__Payment Details

Amount: 2003.82

—_Billing Information

Routing Number * Account Humber * Type *
| 121042832 | | 0278543210 | Checking w*
First Name * Last Mame *

| Ok | Bear

Billing Address =

| 252527 Fiedmont Ave

|51:l—555-1212 |

City = State = Zip *
Berkelay California £ | 94720
Phone

Email ®
obear@berkeley.edu | )
\/ I'm mot a robot
| Process Payment Cancel

Payment Method Electronic Check(ACH)

Payment Results
FirstName Bear
LastName Oski
Email

Transaction 1D 000000000261

Berkeley

UNIVERSITY OF CALIFORNIA

Payment Amount 200.00
Payment Currency USD

Payment Date 02/102022
Bank Account # 4100

am

News and Events

Annoucements:
Effecive February 10, 2022, Buefin Feyment Systems wl be processing our eEil ACH payments. The payment portal wil ook diferert. and the emeil confimtion vill 52 s2n:fom ncreply @pajccnex com We
anticpate processing fime o main e same, anc you wil caninue bo see UC Berkeley as the pavee on your bank statement. you have any quesfions, pleasz send an email to nonstu_er@oekeleyedy
Important Upcoming Dates:
eBil Qutage: eBil wil b2 unavailabe on 2110022 from 5-7 PI

Quick Pay Aecount Summary Male aPayment Payment Cart Pending Payments
4 (]
B Y B
¥ E |
107,316.85 USD 3 nozs 1 ries recat
Payment History Invoices ContactUs Accourt Profile Password Seffings

oW & &

For a quick snapshot of your account, including recent invoices, aging, and
payments, visit the Account Summary page.

Select the More link to unveil additional lines. Or you can drill-down for
more detail by selecting the line with your mouse.
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< eBill Payment

Account Summary '
TEST CUSTOMER
Balance
Description Amount Currency As of Date Count
Total Balance 20000 USD 06/1512018 2 >
Past Due 16800 USD 06/1512018 1 >

Recent Invoices Recent Payments

Invoice / Line Invoice Amount Balance Currency Due Date Payment

Payment  Date
Payment ID Amount CUTeNeY pare Applied
ZZ00000076 32.00 3200 USD 06/15/2019 >
CYB000000012345 125.00 USD 03/13/2019 03/13/2019 >
ZZ00000053 168.00 168.00 USD 04/1512019 >
CYB000000054321 50.00 USD 02/06/2019 02/06/2019 >
CYB000000099999 118.00 USD 121412018 12/114/2018

Aging Information Credit Information

200

160 Credt Limit

120

RGBS _
®
Feseoue _

0 40 80 120 160 200
Amount (USD)

Amount (USD)

31-60
Category (Aged Date: 2019-06-15)

Make a Payment

[

News and Events

Annoucements:
Effective February 10, 2022, Bluefin Payment Sysems willbe processing our eEil ACH payments. Tre payment portal il ook dierent, anthe email confiraton wil be sent from ncrepy@payconax com. We
anticipate processing i o emain the same, and you vl continue fo'see UG Berkeley as the payez on your bark statement If you have any questions, please sen an email o "onstu_
Impertant Upcoming Dates:
eBill Dutage: eBill will ce unavailable on 2/10/2022 from 5-7 PM.

@y ed

Quick Pay Account Summary Make aPayment Payment Gart Pencing Payments
y Q []
0} (o .
14 = -
197,316.85 USD 3 noices 1 Invoes ntre car
Fayment History Invoices. Contact Us Account Profile Password Settings

E: ¢ ofs &

Berkeley

UNIVERSITY OF CALIFORNIA

We designed Make a Payment with flexibility in mind: allowing users to
select the invoice and amount they wish to pay today.

Users are offered a variety of payment choices.
e Pay Total Balance - Pay all the invoices on your account.
e Pay Past Due — Pay just the invoices in arrears.

e Select Invoices - Pick the specific invoice(s) that you wish to pay
now.

e Pay Last Statement - Currently not applicable

< eBill Payment

Make a Payment /ﬁ\
TEST CUSTOMER

Pay by Balance

Amount Currency Invoice Count
< Pay Total Balance. 199.00 USD () 2

| ©PayPastbue | 168.00 USD o

>
1 >
Pay by Invoice

| SelectInvoice(s) |

Pay by Statement

| [ Pay Last Statement |

Pay Total Balance
Note: Instead of using Pay Total Balance, consider using Quick Pay instead.

It accomplishes the same action in fewer steps.

If you do wish to use Pay Total Balance, start by selecting the green Pay
Total Balance button.

This takes you to the Payment Cart page. Select the Next button.

6 | PAGE
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x Exit Payment Cart

' : : -
Invoices to Pay Review and Submit e B I
Step 1 of 2: Invoices to Pay I -,

“Payment Method | Electronic Check v Payment Amount 200,00 USD UNIVERSITY OF CALIFORNIA

2 rows
Clear Cart
o Fields marked with * are required.
Error  Invoice / Line & Due Date < Balance © Payment Amount < Currency & Payment Date © Delete
7200000053 04/15/2019 168.00 16800, USD 06/11/2019 © o —_Payment Details
7700000076 05/15/2019 3200 3200 UsD 06/11/2019 © [} Amﬂunt' 200 00
— T T e I __Billing Information
. .. Routing Number * Account Number * Type
Carefully read the Electronic Check Terms and Conditions. If you agree to [121002882 | [2100 | [ cnecng ¥
these terms, click the | Agree toggle switch with your mouse. This changes First Name - Last Name -
the toggle from No to Yes. [osk | [Bear |
Billing Address *
) | 252527 Piedmont Ave |
Then, select the Submit button. City - State - Zip*

Berkeley | California v| | 957420t>er|
Payment Cart . m ; Phone

®——© \__“ [ (999) 555-1212 |
Invoices to Pay Review and Submit Email *
Step 2 of 2: Review and Submit | obear@berkeley edu | )
TEST CUSTOMER Payment Method Electronic Check
~ Payment Totals
1 row
Payment Amount < Currency < Payment Date & \/ I'm not a robot
200,00 USD 06/12/2019 >
~ Electronic Check Terms and Conditions
| Process Payment Cancel

By selecting “Yes, | agree” below you are indicating that you understand the terms of this transaction. When you pay your bill by electronic check, you authorize us to make a
one-time electronic fund transfer debit from your checking account, Payments must be in US Dollars and drawn on a bank located in the US. If your check is returned due to
insufficient funds, you understand that you may be assessed a fee up to the maximum allowed by your state law.

Date 06/12/2019 10:39AM

- ,/ ,/ ,/ ——
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Now complete the billing information and payment details page. The In the Payment details section, enter your routing number, bank account
billing information section should already be pre-populated with your number, and check number. From the Account Type pull-down menu,
billing details. Please update any missing or incorrect information. please indicate if the bank account is a checking or savings account.

Fieldsmarked with an asterisk are required.
Once the page is complete, click the Process Payment button.

Are you sure you want to submit this payment?

OK Cancel

8 | PAGE
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EBill confirms if your payment was successful.

Payment Method  Electronic Check(ACH)

Payment Results

FirstName Bear Payment Amount 200,00
LastName Oski Payment Currency USD

Email PaymentDate 02/102022
Transaction 1D 000000000261 Bank Account# 4100

Pay Past Due
If you wish to pay just the invoice(s) in arrears, select the Pay Past Due
button.

< eBill Payment Make a Payment ﬁ

TEST CUSTOMER

Pay by Balance

Amount Currency Invoice Count
<} Pay Total Balance 20000 USD ) 2 >
@ Pay Past Due 168.00 USD ) 1 >

Pay by Invoice

& Select Invoice(s)

Pay by Statement

[] Pay Last Statement

a— 7/'

Berkeley

UNIVERSITY OF CALIFORNIA

This brings up a payment cart with the invoice(s) that are past due. To pay
all these invoices, click Next.

X Exit Payment Cart
Invoices to Pay Review and Submit

Step 1 of 2: Invoices to Pay

TEST CUSTOMER “Payment Method | Electronic Check v Payment Amount 168.00 USD
1 row
Clear Cart
Invoice / Line & Due Date & Balance & Payment Amount < Currency < Payment Date & Delete
2200000053 04/1512019 168.00 168.00 USD 06/12/2019 © @

— 7/' 7/' 7/' R
Carefully read the Electronic Check Terms and Conditions. If you agree to
these terms, click the | Agree toggle switch with your mouse. This changes

the toggle from No to Yes.

Select the Submit button.

Payment Cart . m
&—6

Invoices to Pay Review and Submit

Step 2 of 2: Review and Submit
TEST CUSTOMER

Payment Method Electronic Check

~ Payment Totals

Payment Amount < Currency < Payment Date &

168.00 USD 06/12/2019 >

 Electronic Check Terms and Conditions

By selecting “Yes, | agree” below you are indicating that you understand the terms of this transaction. When you pay your bill by electronic check, you authorize us to make a
one-time electronic fund transfer debit from your checking account, Payments must be in US Dollars and drawn on a bank located in the US. If your check is returned due to
insufficient funds, you understand that you may be assessed a fee up to the maximum allowed by your state law.

IAgree () No ) Date 06/12/2019 10:39AM

- ,/ ,/ ,/ ——

A pop-up box asks you to confirm this payment. Select OK to continue.

Are you sure you want to submit this payment?

OK Cancel

9 | PAGE
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Now complete the billing information and payment details page. The billing information section should already be pre-populated with your billing details. Please
update any missing or incorrect information. Fieldsmarked with an asterisk are required.

In the Payment details section, enter your routing number, bank accountnumber, and check number. From the Account Type pull-down menu, please indicate if
the bank account is a checking or savings account.

Once the page is complete, click the Process Payment button.

Berléeley eBill

UNIVERSITY OF CALIFORNIA

Fields marked with * are required.

__Payment Details

Amount: 168.00

_ Billing Information

Routing Number * Account Number * Type *

|121D42882 | I410q ] ‘ CheckinQV‘

First Name * Last Name *

[os | [bear |
Billing Address *

| 252527 Piedmont Ave |

State * Zip*

City *
Berkeley | California v| 95324

Phone

(999) 555-1212

Email *

obear23456@berkeley edu

?)

\/ I'm not a robot

1eCAPTCHA

[ Process Payment Cancel

10 | PAGE
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EBill confirms if your payment was successful.

Payment Method Electronic Check(ACH)

Payment Results

20000
usp

02102022

Transaction 1D 000000000261 Bani

unt# 4100

11 | PAGE
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Mark the invoice(s) that you wish to pay with a checkbox. Then click the
Pay button.

Select Invoice(s)
EBill gives you the option to pay just the invoice(s) you select. Click the

button Iabeled select Invoice(s). < Invoice Balances Invoice Balances A
TEST CUSTOMER
< eBill Payment Make a Payment A Total Balance 200.00 USD

TEST CUSTOMER Totals Selected 0USD <

2 rows
Pay by Balance
O Voice / Line < Invoice Date < Due Date < Invoice Amount < Balance < Currency < InCart

Amount Currency Invoice Count
& Pay Total Balance 20000 USD ° PR zzooooowe Actions © 041512019 05/15/2019 3200 3200 USD >
@ Pay Past Due 199.00 USD ° 1 N 0 2200000053 Actions @ 03/152019 04/152019 16800 16800 USD >

Pay by Inygi ;,_/(_ ;,_/(_ ;,_/(_ R

From the Payment Cart, select the Next button.

Pay by Statement

[] Pay Last Statement

Payment Cart H
~ ~ ~ _ Invoices to Pay Review and Submit

Step 1 of 2: Invoices to Pay

This page lists your invoices. Notice the Action menu in the second TEST CUSTOMER “Payment Mathod | Electonic Check [+|  Payment Amount  16800USD
column. Select the drop-down arrow for additional options: P =
e Invoice Details — More detailed information about the invoice, such as Invelos  Line & Due Date & Batance ¢ e u—— Payment Date & Detete
a description, quantity, unit price, and tax amount. 7200000053 os1si2019 16300 #6a00] usp 0611212019 0 L
e Message Center — Send a message to a member of the eBill team. A e e e R

e Invoice Activity — View a history of the transaction.

e Invoice Attachment — View supporting documents relating to the
transaction.

e Invoice Image — View a copy of the invoice.

Carefully read the Electronic Check Terms and Conditions. If you agree to
these terms, click the | Agree toggle switch with your mouse. This changes
the toggle from No to Yes.

e Email Invoice — Send a copy of the invoice to specific recipients. Select the Submit button.
< Invoice Balances. Invoice Balances
Actions %
TEST CUSTOMER Invoice Details
Total Balance 200.00 USD Message Center
Totals Selected 0USD < Imvoice Activy,
2 rows
Invoice Attachment
=7
O Invoice / Line < Imvoice image Due Date & Invoice Amount & Balance & Currency © In Cart
[ 2z00000076 @/ Email Invoice 05/15/2019 3200 3200 USD >
[0 ZZ00000053 Actions &) 03/15/2019 04/1522019 168.00 16800 USD >
—_— L L
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Berkeley eBil

UNIVERSITY OF CALIFORNIA

Invoices to Pay Review and Submit
Fields marked with * are required.

__Payment Details

Step 2 of 2; Review and Submit
TESTCUSTOMER Payment Method Electionic Check Amount: 168.00

__Billing Information

¥ Faymem Totals Routing Number * Account Number * Type *
| 121042862 | [ 2100 ] | checking v |

Lo First Name * Last Name *

Payment Amount & Currency & Payment Date & [ost | [ear |

Billing Address *

[ 252527 Pieamont Ave |
City = State ~ Zip~

Berkeley ‘ california - ‘ 95324

Phone

v Electronic Check Terms and Conditions

Email *

By selecting “Yes, | agree” below you are indicating that you understand the terms of this transaction. When you pay your bll by electronic check, you authorize us to make a ,E"’“%“E’E@DE rkeley.edu | =
one-time electronic fund transfer debit from your checking account. Payments must be in US Dollars and drawn on a hank located in the US. If your check is returned due to
insufficient funds, you understand that you may be assessed a fee up to the maximum allowed by your state law.

16800 USD 061132019 )

\/ I'm not a robot
Date 06/13/2019 10:26AM

/—-' / / ) | Process Payment I Cancel

A pop-up box asks you to confirm this payment. Select OK to continue.

Once the page is complete, click the Process Payment button.

Are you sure you want to submit this payment?

OK Cancel

Now complete the billing information and payment details page. The
billing information section should already be pre-populated with your
billing details. Please update any missing or incorrect information. Fields
marked with an asterisk are required.

In the Payment details section, enter your routing number, bank account
number, and check number. From the Account Type pull-down menu,
please indicate if the bank account is a checking or savings account.

13 | PAGE
Berkel€y June 27, 2019

UNIVERSITY OF CALIFORNIA



EBill Users Guide — Navigation

Payment Method Electronic Check(ACH)

Payment Results

FirstName Bear Payment Amount 200,00

LastName Oski
Email Payment Date 02110/2022
Transaction 1D 000000000261 Bank Account # 4100

EBill confirms if your payment was successful.

Berkeley

UNIVERSITY OF CALIFORNIA

14 | PAGE
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Pending Payments

Berleley [ |

Payment Ca
Berkeley [ I

News and Events

Important Upcoming Dates:
No planned outages al this time.

— —
& -~ [ ]
) . 01 (.o ” o]
a =
01 » [0 = o) ’ = =
Y d — | 4
-
275,797.29 USD 4 invoices 2 Invoices in the cart
— =

Pending Payments lists the payments submitted within the last business
day. For detailed information about a pending payment, select the line
with your mouse.

The Payment Cart allows users to change the payment amount and/or
payment date before submitting the eCheck for payment. Or, users can
remove the payment from the cart completely using the Delete icon.

x et Payment Cart : Be aware that by the next business day, the payment line will disappear
. _Q—@M oy = from the Pending Payments page and reappear on the Payment History

page.

Step 1 of 2: Invoices to Pay

TEST CUSTOMER “Payment Method | Electronic Check v Payment Amount 168.00
1row Pending Payments
Clear Cart

TEST CUSTOMER

Invoice / Line & Due Date & Balance &

2200000053 041512019 168.00 Pending Payments 1210ws

Y Payment Totals

Invoice / Line & Type ¢ DueDate ©  Balance &  PaymentAmount & Currency  PaymentDate < Payment Method &
2200000012 @ Invoice 03282018 205.00 20500 USD 0312212018 Electionic Check >
2200000013 @ Invoice 03282018 209525 209525 USD 0312212018 Electronic Check >

15 | PAGE
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Berkeley [ I

News and Events

Important Upcoming Dates:
No pianned outages at this time.

QuickPay Account Summary. Make a Payment Payment Cart Pending Payments

i = o fe FER

275,797.29 USD 4 nvoices 2 invoices in e cant

Payment History Invoices Contact Us Account Profile Password Settings

[ < e

p

Payment History lists your posted payments. For detailed information
about one of these payments, select the arrow button at the end of the

line.
< eBill Payment Payment History /ﬁ\

TEST CUSTOMER

Payment History 4rows
v
Payment D © Amount < Currency © Date Received © Date Applied © Payment Method ©
CYBO00000012345 e 52425 USD 03/2512019 03/2512019 Electronic Check >
CYBO00000098765 e 75.00 USD 02/24/2019 02/2412019 Electronic Check >
CYBO00000099999 e 1200.00 USD 01/1612019 011612019 Electronic Check >
CYBO00000024680 uo 220.00 USD 12/09/2018 1210912019 Electronic Check >

e

Berkeley

UNIVERSITY OF CALIFORNIA

Invoices

Berkeley ( ]

News and Events

Important Upcoming Dates:
No planned outages at this time.

<0 | K = P E%
4 = Tr. ‘
275,797.29 USD 4 Invoices 2 Invoices in the cart

205 E \ L o 1=

Invoices list the bills sent to you.
You may use the filter to find an invoice according to its date range,

number, amount range, currency, and paid status.

< eBill Payment Invoices A
TEST CUSTOMER Gancel \nvoice Filters &=
nvoice Date F
From Date ®
ToDite ®
Invoice Amount ¢ Balance ¢ Currency &
Other Fitters
ZZ00000076 Q 32.00 usbD >
ZZ00000053 168.00 usbD >
ZZ00000050 9 532.00 usbD >
ZZ00000046 Actions () 1025.00 usbD >
Resat
ZZ00000040 Actions () 12/15/2018 01/15/2019 Electronic Check 716.00 usb >
— " Actions © 1171, aU15/2018 ‘W - 450.00 — >
AEHSH [ — —~— qon

Notice the Actions menu in the second column. Select the green arrow for
the following options:

16 | PAGE
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Invoice Details — Provides detail about the line, such as a description,
guantity, unit price, and tax amount.

Message Center — Allows the user to send a message to the eBill team
about the selected transaction.

Invoice Activity — Lists the activity that occurred on this transaction.
Invoice Attachment — View any supporting documents relating to this
transaction.

Invoice Image — View a copy of the actual invoice for this transaction.
Email Invoice — Send a copy of the invoice to specific recipients.

Contact Us

Berkeley

Quick Pay

275,797.20 USD

Payment History

( I

News and Events

Important Upcoming Dates:
No pianned outages at this time.

Account Summary. Make 2 Payment

KK [0

4 Invoices

Invoices Contact Us

Payment Cart Pending Payments

§ =

2 Invoices in e cart

Account Profile Password Settings

= Q;ﬂ FT—E \i‘;‘ d J{:‘:

< eBill Payment Invoices a
TEST CUSTOMER .
- Actions X 54 rows
Invelos & POSEBE buedwe s paymenthietos © Invelos Amount & Balance & Gurrancy S The Contact Us page is a convenient way to communicate with the eBill
72000005 sctons @ ST | ossants - ectonc ek 200 uso ’ team. Upon landing on the page, a list of past messages appear.
2700000053 Actions @ Invoice Activity 04/15/12019 Electronic Check 168.00 usD N
" Invoice Attachment ectronic Chec . .
i o mecmeae e = ’ For more detail about a specific message exchange, select the message
7700000046 Actions Invoice Image 0211512019 Electronic Check 1025.00 usD N .
with your mouse.
7700000040 Actions @ Al Invoice 011512019 Electronic Check 716.00 usp N

— " Actions © 11, 0L15/2018 —EIW"' 450,00 e —— O

For more information about a particular invoice, click the arrow at the end
of the row.

Message Detail x
TEST CUSTOMER
Initial Date Time 08/28/2018 11:38:33AM Status New
Subject Balance Invoice / Line
Sub-Topic
Responses
Add Response
DateTime User © Message ©

Thank you for your inquiry. The invoice was just emailed to oskibear@berkeley. edu

08/28/18 11:38AM  oskibear@berkeley.edu

Would you please send a copy of invoice ZZ000000117

08/28/18 11:38AM  oskibear@berkeley.edu
A—— .

,,,/ ,,,/ N
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EBill Users Guide — Navigation
You can search for a message using the filter. Search by date, subject, sub- Account Settings
[ I

topic, and/or invoice ID.

Mescace Center
Cancel Filters

Date Range

< eBill Payment

TEST CUSTOMER .«

From Date |

Messages.
Y| Add To Date
User &
Other Filters
Display Closed () No r@berkeley.edu.
Subject F]
= nonstu_ar@berkeley.edu
Sub-Topic

Invoice ID aQ

Reset |

e - —— .\\_‘_/\“n

oskibear@berkeley.edu

B

To send a message to our team, select the button labeled Add New
Message. Then, compose the message and click the green Save button.
Our response time is typically less than two (2) business days.

a :
o I S

Bill Payment
i Cancel Add New Message
“Name |Oski Bear
Email Address | oskibear@berkeley.edu

Emailmeacopy () No )

Messages

- ¥

T | AddNewMessage Sy z
DateTime & Message Sub-Tople i User &
Invoice ID a
Thank you for
08/28/2018 11:38:33AM nonstu_ar@berkeley.edu
“Message

Would you kindly email me

05/12/12017 9:14:51AM

Berkeley

UNIVERSITY OF CALIFORNIA

Berkeley

News and Events

Important Upcoming Dates:
No pianned outages at this time.

Pending Payments

QuickPay Account Summary Make a Payment Payment Cart
- []
[0 ] ® 20 s
[ 4 = = E
275,797.20 USD 4 moces 2 mvoies n e cart

Payment History Invoices Contact Us Password Settings.

icy fr L~ o =

The Password Settings page displays the account holder’s telephone
number and billing address. Errors should be reported by accessing the

Contact Us tile.

< eBill Payment Account Settings

Contact Information
Save

Billing Address

TEST CUSTOMER
“Name Test Customer

Email D CG_TEST@berkeley edu

Phone Information

Phone Type Int'l Prefix Telephone Extension Primary

510/642-5206 v

1 Business Phone
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< eBill Payment

E2 Contact Information Billing Address

Billing Address List

TEST CUSTOMER

Nickname

1 140 UNIVERSITY HALL

e |

Berkeley

UNIVERSITY OF CALIFORNIA

Account Settings

Address

140 UNIVERSITY HALL BERKELEY, CA 94720

,,/

,/

L
Save
1row
Primary
*
]
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